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Policy:  The Hospital supports the patient’s rights and has a current Visitation Policy. However during 
Covid-19 Pandemic, it has become imperative that the Hospital change our policy to prevent the spread 
of infection to our patients, employees and community.   

Detailed information about the current visitation policy, including the hospital’s choice to participate in 
this program will be posted on the hospital’s Internet site.  

Eligibility: All Hospital Employees 

Procedure: 

1. In-Patient Visitation as of June 26, 2020:
a. Hospital visiting hours will be for a three hour time frame, 7 days per week from

1:00pm-4:00pm.
b. All visitors must be 18 years of age or greater.

c. Only 1 person per day can visit a patient.
d. Visitation for 1 East- Inpatient Psychiatric Care will be 1 person for 1 hour from 

3:00pm-4:00pm.
e. COVID related patients will continue with restricted visitation unless imminent loss 

of life is expected. (see below)
f. Visitation in the Emergency Department also continues to be suspended.

2. Out-patient Procedures
a. Patient’s undergoing same day procedures may be accompanied to the facility by a 

companion and the companion must remain with the patient throughout the initial 
intake process and may rejoin the patient for the discharge process.

b. Visitors may not be present in the procedural room or recovery room except for 
pediatrics, childbirth, and patients with an intellectual, cognitive or developmental 
disability.

3. Screening upon entry into the Facility:
a. All visitors must be given a surgical mask at the entrance of the Hospital. Cloth masks 

are not permitted.
b. All visitors will be provided with instructions regarding the importance of hand 

hygiene/hand washing.   A pamphlet will be given to each visitor that outlines the 
risks and benefits of visiting at this time, infection prevention practices, and 
guidelines that visitors must remain in patient’s room except if directed to leave by a 
staff member during a procedure.
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c. All visitors will be screened at the entry point.  The following questions will be asked: 
i. Do you have any COVID symptoms in the last 14 days? 

ii. Have you tested positive for COVID in the last 14 days? 
iii. Have you been in contact with a COVID positive patient in the last 14 days?  

d. The visitor’s temperature will be taken with a no contact thermometer and must be 
under 100 degrees Fahrenheit.   

e. If the visitor answers yes to any of the above questions and/or a fever is present the 
visitor will not be allowed to enter and will be given direction to go home, self-isolate 
and contact their Medical Doctor.  

4. Sign-in/Sign-out Process 
a. If all questions are answered No and no fever is present, the visitor will proceed to 

the Information Desk to sign in.   
i. All visitors will be tracked electronically in the Visitor Management System 

ii. Information obtained will include: 
1. Name 
2. Address  
3. Date of the visit  
4. Name of the patient he/she is visiting 

iii. A visitor sticker [I’ve Been Screened] will be given to the person visiting and 
must be worn and visible throughout the entire period of time they are in the 
hospital.  

b. Visitors will be instructed to check out at the information desk when leaving the 
facility.  Visiting hours end at 4:00pm.  

5. PPE 
a. Visitors will be instructed on the Nursing Unit on donning and doffing PPE; if 

applicable for that visit.  Appropriate PPE will be provided.  
b. A surgical mask will be worn at all times 

6. Social distancing will be enforced in the Hospital Lobby and all waiting rooms of the facility.  
7. COVID Positive or R/O COVID patients 

a. The risks of acquiring COVID-19 should be fully explained, so that the patient and support 
person can make an informed decision of whether or not the support person’s presence at 
the patient bedside is essential to the patient’s health. 

b. PPE for Support Person of a Covid Patient 
i. If the support person of a patient with confirmed or suspected COVID-19, who has been 

a close contact of the patient, has potentially already been exposed to COVID-19, the 
support person should:  

1. Wear a surgical or procedure mask throughout their time in the hospital 
2. Practice good hand hygiene, as instructed 
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3. Remain in the patient’s room except for entering and exiting the building.  
While in the room, a gown and gloves, as well as eye protection, if available, 
should be worn. 

ii. If the support person of a patient with confirmed or suspected COVID-19 has not been a 
close contact of the patient and does not have a history of confirmed COVID-19, the 
support person should:  

1. Wear a surgical or procedure mask throughout their time in the hospital, 
2. Practice good hand hygiene, as instructed 
3. Remain in the patient’s room except when entering or exiting the building. 

While in the patient’s room, a gown and gloves, as well as eye protection, if 
available should be worn.  

iii. The hospital does not encourage the designation of a support person over the age of 70 
due to the increased risk of acquiring COVID-19 
 

Supporting Documents:   Patient Visitation  
 
 
References:   New York State Department of Health Advisories, March 18, March 27, April 10, 2020; May 
20, 2020, June 17, 2020 
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